
 
 
 
 

• genesis 
o 1996 
o Improv 

 
• expectations 

o Convey three Things Customers 
Want to Know 
��Can we trust you? 
��Do you know what you’re doing? 
��Do you care about me? 

o Increase sales 
o Improved organization 

 
• current performance 

o 15000 visits per month 
o 46 countries or regions 
o Free on-line bulletin boards 


